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Introduction

| don’t know you, but if you like me, it's very difficult to find good and trusted
sources to learn software testing these days. Doing a quick search on Google,
there are millions of result returned and you don’t know which one to pick up, or
you pick one and then ask yourself “Can | trust this?”. This is even more difficult if

you are new in software testing.
I've been in software testing for around ten years and | share your pain.

In this post today, | would like to share with you my best online resources to learn
software testing. Those are resources I've used myself to learn or received good
feedback and recommended in the industry. | hope after this post, you will find a
right source for you, the one will go along with you and help you improve your

testing skills.
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1. What are my best software testing blogs?

Not sure if you know this, but reading blog is one of my favorite reading habits.

Blog can bring up fresh view instantly and it's easy to digest.

TestBuffet website did an amazing job when collecting 114 software testing blogs
testers can follow and read. It's a great list, but to narrow down, here are my

favorite ones:

Developsense — Michael Bolton

No, I'm not talking about Michael Bolton American singer with the song “Said |
Loved You, but | Lied” . While I love this song, there's another great Michael Bolton

in software testing.

Michael is well-known for Rapid Software Testing, a skill of testing software under
pressure of time, and exploratory testing. Michael has blogged since 2005 and his

blog is full of resources to read and learn.
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DevelopSense
[

Michael Bolton
=]

Home | Courses | Consulting | Wring | Taks | Resources | Blog | About | Contact | Search

Courses
Rapid Software Testing (.PDF)
Articles and Talks
Better Software Articles
Berter Software Columns 2003
Better Software Columns 2006
Better Software Columns 2007
Better Software Cohumns 2008
Better Software Columns 2009
Conference Presentations

Testing Resources
Exploratory Testing
Metrics
Unpublished Anicles
James Bacl's Web Site
Cem Kaner's Web Site
testingedncation.ong
Association for
Software Testing

DevelopSense Newsletter
Subscribe
Archives

2

Rapid Software Testing

A course. a mind-set. and a skill set about how to do excellent software festing
i & way that is very fast, inexpensive, credible, and acconntable.

devaloped by James Bach
and Michael Bolton

Learn more about the Rapid Software Testing course.
Read what people say about it.

Hello and welcome to the DevelopSense Web page! I'm vour host, Michael Bolton, T provide
consulting, treining. coaching. and other services in software testing for companies. tepns, and
mdividuals world-wide.

For the last five vears, [ have been providing iraining and consulling services in testing and quality w
organizations in Canada. the United States, and around the world. In particular. I teach Rapid
Software Testing and Rapid Software Testing for Managers, courses fhat [ ce-author with JTames
Bach.

We're aligned with the Context-Driven School of Software Testing. a conmmumity of peopls whe
believe that testing should respond first and foremost to the needs of the organization and the project,
rather than fo “best practices"” that may not be best at all in the given context. You can read more
about these ideas here,

You can read about my recent work here, I'm based in Torento. I'm a citizen of beth Canada and the
e R e R A e

Past Presentations

You can find an extensive list of
presentations and conrses that I've
tanglt, mcleding the slides and
speaker netes for many of them.
lere,

Coming up—Ilet's meet!

Check out my schedule, and drop
me a ling if you'd like 1o get
together when I'm in your part of the
world. If yow'd like me to work with
you and 1f doesn't book like I'm
available, remember that mpy clicnts’
schedules are subject to change, so
utine is too. Finally, note tha sone
conferences offer disconnts—and
even if they don't advertise it,
maybe we can work something our,

September 7-9, 2015
Metherlands

A three-day public Rapid Software
Testing class, organized by Improve

In case you are new to the site, | suggest to start with his Blog page and filter to

blog category and select the category fitting your need instead of using Monthly

Blog archives.
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Blog Full-Text Search ¢ consistency heuristics by which we can make fnferences that help us to articulate why we think and
| / feel that something is a problem;
ry

Search

Blog Posts by C o

Acceptance Tests (12) ad .

o brief exchanges—tiny bursts of coinferences—between people with collective tacit knowledge. and
shared feelings and mental models:
T : data sets and tools that produce visualizations that are explicit to—references that we can observe,
""'""' = analyze and diseuss
| Agile (2 s
;&“‘g;,jf’fim (10 les Most of the examples I've shown so far invelve applying oracles refrospectivelv—seeing a problem
| Classes (2) : and responding to it, starting in the top left corner of this diagram.
| Community {5} jons pondung g P &l
Fabr i es
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| Done (10)
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| Estimation (14} {
iE:pIDmluqr Testing (38) <
| Heunstics  [20)
| Leaming (13)
| Management [41)
| Measurement (13} -
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DevelopSense Newsletter
Subscribe
Archives
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Tester

Most of categories are worth reading, but my favorite categories are Testing vs

Checking, Critical Thinking, Rapid Software Testing, Heuristics.

A little warning: If you are using English as second language and new to software
testing, you will find difficult to catch up the ideas Mike is trying to convey, but

don’t be discouraged by that. Keep reading and you will soon get familiar with his

writing style and thoughts.

Official website: http://developsense.com/
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Satisfice — James Bach

James is one of the most respected speakers, writers and testers in the industry.
James started as programmer, but then he moved to software testing because he
found finding problem in software is more interesting than software production.
James is the creator of Rapid Software Testing, Session-based Test Management.

James subscribes to exploratory testing and Context-Driven Testing.

James’ blog covers most (if not all) topics in software testing from beginner to

advanced level. If you are new, you may want to start with For Newbie category

One great thing is you can add James’ Skype ID and ask for help directly (see it
here). But wait..., please also read How to Ask (and Not Ask) for Free Consulting

before asking James question.
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James Bach’s Blog

Creator of Rapid Software Testing™

Testinsane’s Mindmaps Are Crazy Cool

Posted on Seplember 2, 2015

Most testing companies offer nothing to the community or the field of testing. They all
seem o say they hire only the best expents, but only a very few of them are willing to back
that up with evidence. Testing companies, by and large, are all the same, and the

sameness is one of mediocrity and mendacity

Official website: hitp://www.satisfice.com/blog/

CATEGORIES

= About Me (T}
= Agile Methodology (10)
= Automation (13)

« Bug Investigation and

Reporting (5)

» Bugay Products (20)

= Certification (10)

= Context-Driven Testing (37)
« Critique (34)

2. What are trusted sources to read articles?

Let me tell you this, | don't often read paperback book, but | read articles a lot. This

is not because books are not good, but | find online articles are more convenient

for me to read.

According to Chartbeat, there are 92,000+ articles published a day about any

topics in life and choosing a trusted source to read is challenging even when you
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shorten the list of software testing industry only. To make things easier for you,

here is my favorite sources to read articles:

StickyMinds — TechWell:

If you are looking for articles written by experts in the industry, StickyMind is the

right resource for you.

Most of articles published in StickyMind community is worth reading and well
reviewed, so you can trust the validity of the content. The articles are not only
about software testing, but also about other topics dedicated to improving

software quality.

StickyMind covers the following topics:

Agile, Analysis, Automation, Cloud, Design and Develop, Mobile, People & Team,
Performance, Process, Project Management, QA, Requirements, Security, Test

Design, Test Planning, Tools

While articles on StickyMinds are great and helpful, most of them are not written
for beginners. If you are looking for a step-by-step guide article, StickyMind may

disappoint you.
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11 STICKYMINDS " #aking software

TECHWELL COMMUNITY Better EVEI‘}" DB‘}'

Ly 0&A  TOPICS  RESOURGES  EVENTS  JOBS

INOUSTRY INTERVIEW HEW TO TESTING?

If Wou're Hew To StickyMinds, Start Here ...

Wielcome o StickyMinds—one of the first and most popular online communities for software

development professionats. StickyMinds is dedicated to improwing software gquality throweghout the

softwane developmeant lifecycle.

Written by industry experts, StickyMinds covers topics ranging from agile testing to mobile and cloud
computing and everylhing in between, You'll-also find Blog postings, software tesfing jobs, Q&A and

THGE.

Membership is free and includes a complimentary digital subschption to Beffer Soffware magazine. To
get started, simply click here and get plugged in for the latest in software testing and quality assurance

~ THE LATEST

AR Interview with Andy Hunt [intsrview]

the issuss with doing agile "by the books,” and his GRCWS method.

Become a Great ScrumMaster [magazing|

Scrum by adopting a Scrumbastsr state of mind.

Official website: http://www.stickyminds.com/

The GROWS Method: A Modern Software Development Suite:

I thiz interdiew, Andy Hunl, a congultant, author, and publisher, explaing wiy
agile development i3 in a rut He also covers why agile 18 0 afen abandoned,

Femarming all the functions required to facilitate project teams as Scrumiaster
tan be a task. Zuzi Sachova describes creative ways to become a master of

|

Member Benefits

L,

%

“77 GALLFOR COLUMKS

Showcase Your Expertise
We invite you to submit articles far
congdaration far publication. Gain
inbernational exposure 1o your expese
Article submizsions must not promote
products ar companies, must not have besn
published previously and must ba
complataly educational in natuneg.

Far full details, click here.

T

... top 99% in defect
removal ... lower costs...
shorten schedules. ..

— Namcook Analytics

e

SAN FRANCISCOC
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3. What about online Magazines?

If you are a fan of online magazine, you will love these magazines I'm going to

introduce you.

The great thing about online magazines is they often presented in themes. They
gather all topics in the same theme and release in monthly issue. This will help you
focus better and have an in depth look for a certain topic. Also, you can download

these magazines for free and read it later.

LogiGear Magazine

SHOWCASING THOUGHT LEADERSHIP AND ADVANCES IN SOFTWARE TESTING

LogiGear Magazine

You Need A Mobile

Testing Strategy

- Whether Or Not You
. Have a Mobile App
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Testing Circus Magazine

LESTNOYCITCUS

Volume 6 - Edition'9 - September 2015

| Interview with
| Magazine for Safmarr'i‘tswrﬁ Albert GareeV

ircus.com
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Better Software Magazine

Fall 2015 wwrw TechWellcom

BETTER

S 'FTWARE

CHWELL" PUBLICATION

REDUCE PROJECT RISK
Apply test-driven
development to your
agile project

FROM GOODTO GREAT
Become a great
ScrumMaster
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Tea-time With Testers Magazine

THE INTERNATIONAL MONTHLY FOR NEXT GENERATION TESTERS

Tea-time with Testers

JULY-AUGUST 2015 | YEARS ISSUE VI

Articles by -

Jerry Weinberg
Huib Schoofs
Matt Heusser
Wayne Yaddow
Joel Montvelisky

Rahul Verma

T. Ashok

www.asktester.com 14
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Testing Trapeze

%, 9% 5 -f / o {
£ . ¥/
ab’s TESTING TRAPEZE
o DECEMBER 2015
RICH ROGERS = JOEY COREA * DIANA OMUQYO
VIKAS ARYA * MARIA KEDEMO
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4. Online Training Courses

Besides of reading blog, articles, picking up an online course to learn software

testing is not a bad idea at all. Here are few courses | recommend.

Blackbox Software Testing Course (BBST):

BBST course is probably one the most recommended courses in black box
software testing. The course is designed by Cem Kaner, Fidler, and Associates.

The course consists 4 series:

Foundation: Foundation course provides a basic introduction to black box

software testing. It presents basic terms and considers:

@ Mission of testing
@ Oracle problem
@® Measurement problem

@® Impossibility of complete testing

Bud Advocacy: You will learn how investigate a bug and report bug effectively.

That's all this serie is about.
Test Design: This course is survey of testing techniques:

@ Gain familiarity with a variety of test techniques.
@ Learn structures for comparing objectives and strengths of different test

techniques.
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@ Use the Heuristic Test Strategy Model for test planning and design.

@ Use concept mapping tools for test planning.

Exploratory testing: An introduction to exploratory testing. You should also know

that “exploratory testing” was first coined by Kaner.

The BBST course is basically a self-study course with slides and videos. You just
simply download slides and watch videos. However, to take advantage of this
course effectively, it's recommended to learn this course with instructors.
Association for Software Testing organization (AST) teaches this course with a
reasonable price. By learning with AST, you will have a good chance to learn with

help from instructors and peers and it would be much more fun | believe.

BST Testing Course

Welcome | Ecundaticns | Bug Advocacy | Tess

Desian | Explomean: Testing | Taking Exams | Policies | Exins | Instmstors Caurss | Metrics | Engmnesnng Ethecs

Welcome to the Black Box Software Testing course site.

Please Note: BBST is a Registered Tradlensark of Kaser, Fasdler & Assocunes

This sire pravedes Creatroe Commons-hoensed wsnectonal mareranls (shies and vadeos) 1o tench back box software testig. Black boxt testing a5 the craft of testing a progrum frons the exensl view

We've copanized the marerials into self-coemamed sections. Click o the twbs To v SECTHON 10 SECTOn

The developmscnr of this site has been extensively supporecd by the Naticual Scienee Foundation. vin grauts EIA-0113539 ITR/SYPE Luprovieg the Educatzon of Seftware Testers and CCLI-0717613 Adapration &
T lmplemnuanen of an Actvirv-Bawed Ouline or Hvbrd Course us Sofrwnre Teing

£ istrctor-support materials, provided nnder the Instructars C:

and then take mstrictor trammg:

12
1 supercisica several femes ad complete the

wis trainers, Please contact s ot BBST-arkager-dot-com.

welcome to use our slid subject to the vsual reswictions of an Creatave Conunens A on license: Tour mner expiiettly
o s Wik msanereals. However, of vouw waat auy Belp of 1l help of sy collaborators of sradents, we wall bave 1o charge a conmltiag fee. o

Official website: http://testingeducation.org/BBST/
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uTest University — uTest

uTest is better known as a provider for paid testing projects for freelancer. If you
have no interest in finding paid projects to earn extra money, you should love the

software testing courses provided by uTest University.

uTest University provides all of courses in software testing from manual to
automated testing, mobile testing, usability testing, security testing etc. with all
levels from beginner to advanced level. The course is step-by-step guides, so

tester would find no problems to follow the course.

Good design and easy to read are what | can tell about uTest University course.

Not all courses are free, but you can surely find the good ones there

Official website: http://university.utest.com
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MinistryOfTesting — by Rosie Sherry

= Browse Catalog Unlock @ ¥ T H E DOJO ¥ & Account - A Support Sign out

Signed in successfully.

pro  available to subscribers only

The Catalog:

Check out our Latest Lessons:

If you don’t know Rosie, Rosie is also the founder of SoftwareTestingClub.com

community, TestNinjas, and TestBash conference beside of MinistryOfTesting.

MinistryOfTesting provides The Dojo where testers can check out online courses.

Dojo is a room or hall in which judo and other martial arts are practiced.

What makes the Dojo is different is it provides practical courses using Podcast

and Video. If you are too busy to read text, The Dojo may be for you.
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The Dojo has both Free and Pro subscription. You can start with a Free plan first. If

you like the content, you can upgrade to Pro any time.

£= Browse Catalog ¥ —l— H E DOJO ¥ A Account - A Support  Sign out

Please consider upgrading to a Pro subscription:

&
/ &
Basic Annual Monthly Team Edition
Free £245.80 Avear £24.99/manth LCONTACT
Upgrade Upgrade Contact Us
Access TestBash content . Access all Lessans
Access all Lessons
Access selected lessons Access all Podeasts Customised plans for teams

w2 all Podeas 07 s
Access all Podcasts of 10, 20, 50 or unlimited...

30 Day Money Back
Guarantee

U de anyti
FEECSAn e 30 Day Money Back

Guarantee

Official website: https://dojo.ministryoftesting.com/

Guru99

Are you looking for a 100% free online software testing course? You will love

Guru99.

While most of training class is designed just to take your money, Guru99 is not one

of them.
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29
&uru Hame Testings ShF Wieh Live Projectss Must Learni~ Blog

Guru29 is totally new kind of learning
experience.

Here you learn by practice. We make tons of efforts to take boredom out
of learning and make education a fun experience i

Inzide, you will find tons of video witorials

/ All provided FREE!!

Check out our newest courses

Custamars.

a

SAP MM ACCOUNTING LIVE MOBILE Ethical VBScript
Projects TESTING Hacking

Even though Guru99 provide their course for free, their content quality is more than
my expectation. Courses are designed as step-by-step guide with screenshot to

help new testers follow easily.

If there’s one thing | don’t like about Guru99, it's the way they present their
contents. You could be distracted by frequent AdSense advertisements display

inline. However, it's common for free content service.

| highly recommend Guru99 for new testers. Good job Guru99!

Official website: http://www.guru99.com
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5. Online forum and communities:

LinkedIn Group:

You may be familiar with LinkedIn, but if not, LinkedIn is the #1 network of
professionals. Unlike Facebook where most people take pictures and share what
they eat or where they are, LinkedIn is where people shared their professional
experience and discussion. LinkedIn is considered as complete tool you need for

your personal/business marketing.

If you haven't got the LinkedIn account yet, create one. It's free. You can also login

LinkedIn using your Facebook account.

LinkedIn has many useful features, but my favorite feature is LinkedIn group and
my favorite group is Software Testing and Quality Assurance (QA) @Standardga.
To join the group, you can follow the necessary steps to search the group or simply

click on this link and join the group
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Prafile

- Indust | Automatio butor of rica's le ing brands,
L.
’lﬁ. Software Testing & Quality Assurance (QA) 158 716 members Member 1
'j'l @standga &
Dizcussions Jobsg Abaout Search
Start a discussion with your group changes for messaging group members
We've updated the rules for messaging the Cuft of
Metwvork members in your Groups o Prevent
abusse. To read mona about how we'va improved
Graups, visil our Halp Cantar
/- Recent =
3 H, Your group contribution level

Gerry lsaacson, MBA 1
Getting close! Reach the newd level and you could
get featured on the group homepage:

Why does an IT developer need another person to verify the _-q

systems that they have created? Building a Fellowing

In the tree essential character of quality why doesn'l an IT System developer certify what they have
developed as defect free |If | make and sell a boltvwashes nut | have 10 cenify it & defect free
(which allows the buyer o, mone
Ads YDIIHII}' Be Interested In

Comment (74} = Like (26} « Follow
Get Your Financial Aid
Eri v [ ] S Sy
w Rafal Sikorski, Ammo AlTantamouni, CSM, Alejandro Figueroa, +23 like this bof sl ttn 23 Iiercat MboypOu
: 5 £an secwe your loan. No hidden
feas

M See gl comments

l Andrew Kelly
@Mick, a5 soon as it is suggested that the term Tester 15 a misnomer for what QA should be

doing you might as well add in the terms "Coders, BA's or product owners' in there also as F""I"'*‘l“”f_’f "I”'_'[ Business

[ S

Your group joining request will need to be reviewed for approval. It will take you a

day or two as | remember.

Software Testing and Quality Assurance group has been created since 2008 with
almost 200,000 members which is one of the largest group in the software testing
community | know. With such a large number of members, you will surely find the

support you need from this community.

Once you are in the group, you can start asking your burning question in software

testing or you can find the discussion you like and join to discuss. However, unlike

www.asktester.com 23



http://www.asktester.com/

other forums where you can ask anything in any ways you like, here in this group
you need to pose your questions in a professional way because many experts may
ask you back for clarifying your questions. This will help you ask better questions
and they can help answer you better. | think this makes sense because if you are

looking for advice or discussion from professionals, you have to be professional.

Connect with me

Linked [T}

...And the last resource | want to introduce you is a website which is unrelated to

software testing, but it surely can help you do better testing.
LearnCodeTheHardway.org — by Zed A. Shaw
I.wdeTHw Home  Python  Ruby € SOL  Regex  Blog

Learn Ruby The Hard Way

Il the T

earn Python The Hard Way™ but wit
It's the

learn Ruby, then start with this book 8 puts "So, you're #{age} old, #{height} te

Take an online class by the author of Learn Python The Hard Way,
Zed A. Shaw at Inculcate.Me.

Find Out More
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| can’t remember how | knew or who recommended me this site at the beginning,

S’
I'm glad that | knew it.

Unlike other programming training site choosing the easy way to learn
programming (or at least that’s what they advertise). LearnCodeTheHardWay does
the opposite. When following the course, you have to sweat to learn programming
by doing exercise, by typing and mostly on...Notepad. If you are familiar with IDE to

write your code, you can image how difficult it is when typing on Notepad.

Below is the LxTHW Philosophy:

The LxTHW Philosophy

"Less Talk, More Code"
summarizes the philosophy. By
hawving students get code working
first, and explaining it second, you
cut down on much of the difficulty
of explaining programming
concepis to the uninitiated.

A LxXTHW book simply has
students do exercises, focuses on
practice and rote repetition. and
instills an attitude that to learn
anyihing one must be prepared fo
work at it

LCTHW will teach you the following programming languages:
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Learn Python The Hard Way (My favorite one. | learned it)
Learn Ruby The Hard Way

Learn C The Hard Way

Learn SQL The Hard Way

Learn Regex The Hard Way

...and the best part? They are all FREE for online version. Of course, if you like what
Zed wrote, you can buy the book to have full access to video and lifetime support.
Anyway, if you are looking for a book or a course to learn a programming language,

free online version is all you need.

Official website: http://learncodethehardway.org/

Final thoughts

There you have it. | have just introduced you my best online resources to learn
software testing. Some of them are free, but some will cost you money. You don't
have to like these courses or take my words. You need to check out and assess
the site by yourself. If you are new to testing, this list will give you a heads-up or

some initial guide so that you know where to go.

Also, while I'm tempted to find and introduce some good websites or course to

learn automation or security, | haven't found any good ones so far to introduce to
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you. | did some searches but | was getting confused by the results returned. Some

of them are low-fruit courses and designed just to get your money. No, I'm not

saying that all the courses out there are like that, it's just my personal feeling. |

would rather make you disappointed than point you to wrong resources I've never

experienced.

Thank you so much!

I hope you enjoyed reading and learned thing or two from this ebook so far.

If you have any questions or want to reach me privately, just drop me an

email at: thanh@asktester.com”
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-Thanh Huynh
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